
Value Tensions Brainstorm

Stakeholders  ·  Time  ·  Values  ·  Pervasiveness

Value Tensions
Brainstorm three value 
tensions that your system 
may engage. For each value 
tension, identify one or more 
design features that favors one 
of the values over the other.

Value tensions occur when sup-
porting one value in a technology 
challenges another value (e.g., 
sharing more information in a 
social networking system may 
support sociability, but reduce 
privacy). They can occur within a 
single individual (conformity vs. 
autonomy), between an individual 
and a group (individual privacy vs. 
national security), or across differ-
ent groups (a culture that values 
independence vs. a culture that 
values interdependence). 
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